CA2 HA NEL Céng ty CP Céng nghé thé NACENCOMM
- Chirng thwe chir ky s6 cong céng CA2
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1. Chuén bi:

1.1. NNT hoan thanh viéc ding ky st dung va duoc CA2 cép thiét bi ky sb
(USB token)

1.2. NNT hoan thanh thu tyc déng ky st dung dich vu nop hd so khai thué qua
mang va dugc co quan Thué chap thuin bang van ban.

1.3. May tinh voi hé diéu hanh Windows XP, trinh duyét Internet Explorer, Két
noi Internet.

1.4. Tham khao cic Tai liéu hwéng dan s dung trén trang cavn.vn va
http://kekhaithue.gdt.gov.vn

2. Cai dat moi treong may tinh & USB token:

Nguwoi siv dung phdi c¢é quyén Administrator trén may tinh.

2.1. Truy cép trang http://kekhaithue.gdt.gov.vn, muc Téi phan mém iHTKK
dé download va cai dat day da 04 phan mém:

* Phan mém HTKK 2.5.1 tré 1én (dé lap to khai hop 18, ¢6 thé gti).

* Phin mém Java plug-in (dé tao moi truong cho viée ky dién tir trén may
tinh)

* Phin mém hd trg chirc niing két xuit to khai ra tép PDF (d¢ tao file to
khai dang dinh dang)

* Phan mém doc tép PDF, Acrobat Reader (¢ m¢ duogc file PDF két
xuat tr phan mém)

2.2. Cam thiét bi ching thu s6 (USB token) vao cong USB cua may tinh va thuc
hién theo cac budc khi chuong trinh cai dat trong USB tu chay hoac chay
file setup.

2.3. Cai dat chimg thu s6 Root MIC (Chumg thu goc Qudc gia) va chimg thur s
Root CA2 (Chung thu goc CA2) trén may tinh thao tac nghiép vu.

Tinh huéng I6i: Cai dat khong thanh cong do
- Nguoi str dung chua da quyén Administrator trén may tinh
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- 1 s6 phan mém diét virus ngan khong cho cai dit (VD: BKAV Pro). Can
g0 bo tam thoi.
- Coéng USB cua may tinh 156i hodc driver khong phu hop nén khéng doc
duoc USB token.
- Chua khéi dong lai may tinh mdi khi ¢ yéu cau.
- Window 13i (do 131 hé diéu hanh, méay nhiém nhiéu virus,...)
3. Dang nhap va dang ky cac loai to khai n¢p qua mang:
3.1. Mo hop thu dién tir da dang ky v6i CQ Thue, doc email thong béo vé
dinh danh va mat khau.
3.2. Truy cép trang http://kekhaithue.gdt.gov.vn, chon DANG NHAP trén
menu, nhap dinh danh va mat khau, nhan nat “DPang nhap”.
3.3. Néu can thay mat khau cho d& nh¢, chon POI MAT KHAU sau khi ding
nhap thanh cong.

3.4. Chon muc PANG KY TO KHALI, danh dau céc loai to khai can ndp véi
Ky bdt dau 13 ky ké khai cua TK d6. Nhan nat “Tiép tuc” sau khi
hoan thanh, “Chap nhan”. Néu muén b6 sung diang ky to khai thi nhan
“Pang ky thém to khai”.

3.5. Kiém tra hop thu dién tir 43 dang ky, doc email cua CQ Thué théng
b&o Vv xdac nhdn thong tin ding ky ho so khai thué nép qua mang
ctia DN.

Tinh huong 16i

- Néu chua dang ky loai TK can nop,

- Pang ky Ky bat dau mudn hon ky sau khi ky dién tr thanh cong nhan
“Xac nhan” s€ co thong bao “To khai chwa dwgc dang ky” hogc “To
khai khong hgp 1¢”ké khai cua to khai can nop. Can gui mail d¢ nghi CQ
Thué diéu chinh lai Ky bat dau (Khi nhan “xac nhdn” sé nhdn duoc
thdng b&o “Chuwa dén ky tinh thué can giri”

- Néu dung FireFox Mozilla thi khi Chon lai to khai, ky ké khai sau do
nhan tiép tuc thi s€ nhan dugc thdng béo “.....Erro 500 Service”

4. Lap to khai:

Str dung phan mém iHTKK dé ké khai s6 liéu cta cac to khai. Nhan nt
“In”, chon may in CutePDF Writer, bam nat “In”, chon thu muc luu va dat
tén file, nhan nut “Save” dé hoan thanh viéc két xuat to khai ra file.PDF
diung dinh dang.

Tinh huéng 16i
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Néu chua cai dat Phin mém hd tro chirc ning két xuit to khai ra tép
PDF s€ khong c6 may in CutePDF Writer va khong in dugc file PDF
chuan.

5. Giri to khai thué qua mang

5.1. Cam thiét bi chimg thu s (USB token) vao cong USB clia may tinh,
kiém tra bén phai thanh trang thai trén man hinh Desktop c6 hién biéu
tuong cua USB Token.

5.2. Dang nhap vao trang http://kekhaithue.gdt.gov.vn, chon muc NOP TO
KHAI, nhan “Browse”, tro dén tép to khai (da save & budc 4), bam “Open”.

5.3. Nhan “Ky dién tt”, nhap S6 PIN va nhan “Chon tép” dé chon lai
duong dan dén tép to khai, bAm “Open”. Nhan nat “Chap nhan”, sau khi ky
dién tir xong s& xuat hién thong béo “Ky tép to khai thanh cong”. Bim
“Ok”, nhan nat “Xac nhan”.

5.4. Néu file. PDF trén chi c6 to khai (cic phu luc da luu thanh file Excel
riéng), nhan nat “Guri bang ké”, chon loai bang ké va thuc hién cac buoc ky

dién tir d6i véi timg tép.XLS twong ung. Lap lai néu ¢6 nhiéu phu luc, bang
Ke.

5.5. Nhan chudt dé kiém tra lai (néu can thiét) cac noi dung di liét ké trong
Danh sdch to khai can giri. Nhin “Guri to khai”, hé thong s& thong bao
“Danh sdch to khai da givi thanh céng tdi co quan Thué ” dong thoi ty
dong giri mail xac nhan di ndp ho so khai thué téi hop thu cia NNT.

5.6. D41 voi To khai thué nha thau va Béo cdo tinh hinh st dung hoa don:
chon “K¢é khai truc tuyén”, chon loai to khai can gui, chon ky ké khai, nhan
nut “Tiép tuc”. Thuc hién ké khai so liéu, nhan nit “Hoan thanh ké khai”,
bam “Ky dién to”, nhap ma PIN, sau khi ky to khai thanh cong nhan nut
“Xac nhan” va bam “Gui to khai” -> Théng b&o “Giri tép to khai thanh
cong toi co quan thueé”.

Tinh huo"ng 16
- Néu chua cai dat thanh cong thiét bi ching thu sb, s& xuat hién thong bao
“Thiét bi chirng thw 5o chwa dwoc cai dat” -> Céach khac phuc: Logoff lai
may tinh hoac néu logoff khdng duoc thi G& bo cai dat thiét bi ching thu
s0 -> khoi dong lai -> cai lai thiét bi -> khoi dong lai sau d6 thuc hién lai
cac budce ky va gui binh thuong.
- Néu khi ky c6 161 “Chirng thw s6 chwa khai bdo véi co quan thué”. DN
lién hé voi CQ Thué dé bo phan cap tai khoan kiém tra, nhap lai so Serial
Number chinh xac ciia USB token.
- Khong ky duoc do:

+ Chua cai dat thanh cong Phin mém Java plug-in; xem lai muc 2
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+ Nhép sai mé PIN hoic chon sai dudng dan file can ky dién ti.

- Ky xong, khong gui duge do thong bao “Tép 10 khai khong hop 1¢” hoac
“Dich vu ngirng cung cap” -> Do file PDF duoc két xuat ra sai dinh dang,
nham lan gitta PDF va Excel.

- To khai thué TNCN xuét ra file Excel khong duoc thay d6i tén khi két

xuat

- To khai GTGT to khai chinh xuét ra PDF gui to khai, cac bang ké phuc
luc xuat ra Excel va gtri kem to khai chinh theo chirc ndng gui phu luc kem

theo.

- Do file PDF duoc két xuét ra bi 16i do Virus.

Luu y:

Két xuat to khai dién tir bao gdm ca bang ké:

- Ap dung cho céac to khai trén Gmg dung HTKK (trir to khai quyét
toan thué TNCN) va khong chtra cac bang ké 16n (01-1/GTGT, 01-
2/IGTGT, 01-1/TTBB, 01-2/TTDB).

- NNT sau khi khai céc chi tiéu trén to khai, nhan nat “In” dé két
xudt ra to khai dién tir:

Két xuat t& khai dién tlr khong dinh kém céc bang ké I&n:

- Ap dung cho céc to khai trén tng dung HTKK chura céc bang ké
16n (01-1/GTGT, 01-2/GTGT, 01-1/TTBB, 01-2/TTbB).

- Truong hop NNT chi khai to khai chinh va cac phu luc nho c6

thé tryc tiép két xuat to khai dién tir theo budc trén.

- Truong hop NNT khai to khai chinh va tat ca cac bang ké, nhan
nut “In” deé két xuat ra to khai dién tir:

- Dung lugng cua file can gui 16n -> thoi gian ky va thoi gian
Upload s& mat nhiéu thoi gian hon.

6. Tra ciru to khai va cac thong bao xac nhan ciia CQ Thué
Diang nhap vao trang http://kekhaithue.gdt.gov.vn, chon muc TRA CUU TGO
KHAI, chon loai to khai hodc thong béo, chon thoi gian can tra ciru, bdm
nat “Tra cuu”

7. Thay doi thong tin

Ding nhap vao trang http://kekhaithue.gdt.gov.vn, chon myc THAY DOI
THONG TIN, thuc hién cap nhat s6 dién thoai va Email méi néu co thay ddi.
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